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Award Committee
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1. Cleanliness of the hotel including the dinning hall, store room,
kitchen, wash place, bath room and toilets.
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2. Cleanliness outside the hotel particularly the space in front of the hotel.
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3. Quality of water and raw materials

(vegetables, meat and groceries)
~ExNoRa Restaurant Hyglene Grade 3




4. Washing of utensils including plates and cups and
the cleaning of dinning tables.

ExNoRa Restaurant Hygiene Grade 4




The hotel cooks / bearers / employees’ personal hygiene (covered
hair, cut nails, shaven face, clean

ExNoRa Restaurant Hygiene Grade 5
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ExNoRa Hotel / Restaurant Hygiene
Award Committee

ExNoRa is for cleanliness. There is no
need for emphasizing the need for
cleanliness particularly in places like
hotels. The health of the people is
dependent on the hygiene in hotels where
they eat. ExXNoRa Innovators’ Club in
each town can form a committee who can
award grades to hotels taking into account
of cleanliness, hygiene and sanitation.



There can be separate grades for,

1. Cleanliness of kitchen, wash place, bath room and toilets.
2. Cleanliness outside the hotel particularly the space in
front of the hotel/ restaurant

3. Quality of water and raw materials (vegetables, meat and
groceries).

4. Washing of utensils including plates and cups and the
cleaning of dinning tables.

5. The hotel cooks / bearers / employees’ personal hygiene

(covered hair, cut nails, shaven face, clean uniform etc).
There are five broad norms as mentioned above.
Compliance of each norm will fetch one grade. However,
there can be sub-norms under each of the five norms. A
fraction of the grade can be allotted to each sub-norm and
the sum total of all the fractions will be final total of grades
obtained.



ExNoRa Hotel / Restaurant Hygiene
Award Committee

The “Judges” nominated by ExNoRa
can visit hotels and evaluate on the
basis of above norms and mark grades
(from grade 1 to grade 5). The grades
obtained (such as Grade 1, Grade 2, etc)
will be notified by ExXNoRa Innovators’
Club to the respective hotel. The
grades obtained by the hotels have to
be kept confidential by ExNoRa.



ExNoRa Hotel / Restaurant Hygiene
Award Committee

In the notification to the awardee
hotels, it has to be mentioned that the
hotels are free to display in the hotel
hall and outside, the grades awarded to
them by ExNoRa . They are also free to
advertise their achievement in
obtaining the grades. They can also be
permitted to include and publicize their
accomplishment in all their regular
news paper / Radio / TV advertisement.



ExNoRa Hotel / Restaurant Hygiene

Award Committee

The evaluation will be in the form of a certificate with
the name of ExNoRa Hotel Hygiene Award
Committee on the top and signature of they judges in
the bottom. The certificate painted attractively on
wooden board can be displayed outside the hotel (at the
entrance) and inside the hotel it can be a lamognated
one. The certificate should specify the period. (eg. For

1996 or two years 1996 & 19
hotel concerned, the grac
consent, can be made pub]

97). With the consent of the
es of those who have given
ic, including publication in

the news papers as press release by ExNoRa. The above

details can find place in

the covering letter to the

certificate sent by ExNoRa to the hotels.



ExNoRa Hotel / Restaurant Hygiene
Award Committee

Over a period of time all hotels will be
motivated to obtain maximum grades
from ExNoRa Hotel Hygiene Award
Committee, as the same will serve as
goodwill and good publicity which in turn
will only increase the business of hotels
who have obtained maximum grades,
simultaneously serving the requirements
and expectations of the customers.
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= Please contact for any doubts / training

——  ExNoRa Innovators International

— 491 98400 34900 / 044 2363 8383

—— email : exnora@gmail.com & nirmalbasu@gmail.com {

Website: www.exnora.org (for also becoming a member)

On line community Website for Environmental

& Social Service : www.exnora.in

Facebook
Twitter







ExNoRa is for cleanliness. There is no need
for emphasizing the need for cleanliness
particularly in places like hotels. The health
of the people is dependent on the hygiene in
hotels where they eat. ExXNoRa Innovators’
Club in each town can form a committee who
can award grades to hotels taking into
account of cleanliness, hygiene and
sanitation.



There can be separate grades for

* Cleanliness of the hotel including the dinning hall, store
room, kitchen, wash place, bath room and toilets.

* Cleanliness outside the hotel particularly the space in front
of the hotel.

* Quality of water and raw materials (vegetables, meat and
groceries).

 Washing of utensils including plates and cups and the
cleaning of dinning tables.

* The hotel employees’ personal hygiene (covered hair, cut
nails, shaven face, clean uniform etc.).

There are five broad norms as mentioned above. Compliance

of each norm will fetch one grade. However, there can be sub-

norms under each of the five norms. A fraction of the grade

can be allotted to each sub-norm and the sum total of all the

fractions will be final total of grades obtained



The “Judges” nominated by ExNoRa can
visit hotels and evaluate on the basis of
above norms and mark grades (from
grade 1 to grade 5). The grades obtained
(such as Grade 1, Grade 2, etc) will be
notified by ExNoRa Innovators’ Club
to the respective hotel. The grades
obtained by the hotels have to be kept
confidential by ExNoRa.



In the notification to the awardee
hotels, it has to be mentioned that the
hotels are free to display in the hotel
hall and outside, the grades awarded to
them by ExNoRa. They are also free to
advertise  their achievement in
obtaining the grades. They can also be
permitted to include and publicize
their accomplishment in all their
regular news paper / Radio / TV

advertisement.



The evaluation will be in the form of a certificate with
the name of ExNoRa Hotel Hygiene Award
Committee on the top and signature of they judges in
the bottom. The certificate painted attractively on
wooden board can be displayed outside the hotel (at
the entrance) and inside the hotel it can be a
lamgnated one. The certificate should specify the
period. (eg. For 1996 or two years 1996 & 1997). With
the consent of the hotel concerned, the grades of those
who have given consent, can be made public,
including publication in the news papers as press
release by ExXNoRa. The above details can find place
in the covering letter to the certificate sent by ExNoRa
to the hotels.



Over a period of time all hotels will be
motivated to obtain maximum grades
from ExNoRa Hotel Hygiene Award
Committee, as the same will serve as
goodwill and good publicity which in
turn will only increase the business of
hotels who have obtained maximum
grades, simultaneously serving the
requirements and expectations of the
customers.



ExNoRa Hotel Hygiene
Award Committee will
also recognise
Hospitals, Hotels &
Hostels with Hygiene
Recognitions where all
cleanliness is very
important



Is Hygiene included in the MENU?
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CONTACT DETAILS :
Exn Dr. Nirmal Basu GPian
~th SENSE MASTER & TRAINER
Founder, ExNoRa INNNOVATORS

YouTube &

FLASH INTERNATIONAL
+91 98400 34900 /+ 91 44 2363 8383
www.7thsense.guru
E BOOKS & ONLINE www.exnorainnovators.club
EBROCHURES | | COMMUNITIES exnora@gmail.com

WEBSITES

twitter.com ] WWW-linkedin. SEARCH

: . com/in/mbnir .
nirmal.exnora /m‘bnlrmal / mél Nlrmal MB



http://www.facebook.com/
http://www.exnorainnovators.club/
http://www.exnora-innovators.club/
http://www.exnora-innovators.club/
http://www.exnora-innovators.club/

